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Inflight Ordering Website –  Customer 

Profile User Manual  

 

Overview  

Welcome to the Inflight Ordering Website –  Customer Profile User Manual . 

This guide provides step -by-step instructions for using the platform, enabling customers to 

efficiently manage their accounts and place in-flight meal orders.  

The manual covers key features and functionalities, including:  

• User registration  

• Account login and password management.  

• Menu generation 

• Order placement  

• Quotation request and approval  

• Order tracking  

The purpose of this document is to help users navigate the system smoothly and make full 

use of its features. It should be used as a reference whenever assistance is required.  
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1. Sign Up for a New User  

• Go to the Inflight Login Page and click Register.  

• Fill out the registration form:  

o First Name  

o Last Name  

o Company Name  

o Contact Email  

o Contact Mobile  

o Street Address  

o City  

o Country & State  

• Agree to the Terms & Conditions.  

• Click Submit.  

• You will receive an email to set your password.  
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2. Log in for User  

• Go to the Inflight Login Page.  

• Enter your Email ID and Password.  

• Click Login.  

 

3. Reset / Forgot Password  

• Go to the login page and click “Forgot Your Password?”  

• Enter your email and click Reset My Password.  
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• You will receive an email with a reset link.  

• Click “Set a New Password”.  

• Enter and confirm your new password, then submit.  
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4. Generate Order  

After logging in, users can create an order through a 7 -step process:  

 

Step 1: Flight Details  

Enter: 

• Flight Number  

• Airport of Departure  

• Aircraft Type  

• Aircraft Registration  

• From City / To City  

• Route 

• Departure Date & Time  

• Requested Load Time  

• Remarks  

Click Next.  
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Step 2: Meal Requirements  

Enter: 

• Number of passengers (members)  

• Number of guests  

Click Next.  
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Step 3: Meal Preferences  

Select:  

• Service  

• Cuisine  

• Meal Type  

• Dietary Restrictions  

• Dish Type  

• Beverages (if required)  

• Additional services  

Repeat for crew requirements.  

Click Generate Menu.  
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Step 4: Menu Generation & Customization  

• The system generates a menu based on preferences.  

• Users can:  

o Regenerate items or services  

o Add/remove items. 

o Add items to Favorites. 

o Adjust quantities and portion sizes.  

• Additional services (e.g., chocolates, flowers) can be added.  

Click:  

• Add to Cart (for each service)  

• Then click Add to Cart & Craft Your VIP Menu  
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Step 5: Order Review  

• View summarized order (items, quantities, services).  

• Verify details. 

• Click Submit Order.  
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Step 6: Request Quotation  

• You will receive an email request.  

• Forward the email to the Dispatch Team for quotation processing.  
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Step 7: Approve Quotation  

• Receive quotation via email.  

• You can:  

o Request changes (via email)  

o Approve by forwarding the email to the Dispatch Team with confirmation.  

 

5. Favorites  

• Displays items marked as favorites.  

• Allows users to:  

o Remove items. 

• Favorites are used  as preferred recommendations during menu generation.  
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6. Order List  

• Displays all orders (current and past) with statuses.  

• Users can:  

o View order details  

o Cancel orders. 

o View CDN (once generated)  

Order Cancellation Process  

• Click Cancel Order  

• Accept the cancellation policy. 

• Provide a reason. 

• Click Confirm and Apply Policy  

Note: 

• Orders are canceled only after the dispatch team confirmation.  
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